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Client Services Representative (German)
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Company: EWL Solutions PSA

Location: Kraków

Category: office-and-administrative-support

For our Client from the logistics industry, we are looking for a Client Services

Representative (German).

Responsibilities:

Communicating with German-speaking clients to ensure document accuracy

Translating documents between German and English

Conducting analyses and ensuring declaration quality

Handling and validating incoming paperwork

Collaborating with team members to streamline documentation processes

Requirements:

Fluent German (C1) and proficient English (B2)

Competence in computer programs

Analytical skills necessary to perform duties

Ability to make independent decisions
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Direct employment with an international logistics company

Private medical care and Sportscard

Meal vouchers and Christmas gift card

Training programs

Discounts on products
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