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Field Service Engineer
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Company: Danaher

Location: Warsaw

Category: other-general

Wondering what’s within Beckman Coulter Diagnostics? Take a closer look.

At first glance, you'll see that for more than 80 years we’ve been dedicated to advancing

and optimizing the laboratory to move science and healthcare forward. Join a team

where you can be heard, be supported, and always be yourself. We’re building a culture that
celebrates backgrounds, experiences, and perspectives of all our associates. Look again

and you’ll see we are invested in you, providing the opportunity to build a meaningful

career, be creative, and try new things with the support you need to be successful.

Beckman Coulter Diagnostics is proud to work alongside a community of six fellow Diagnostics
Companies at Danaher. Together, we’re working at the pace of change to improve patient lives
with diagnostic tools that address the world’s biggest health challenges.

The Field Service Engineer for Beckman Coulter Diagnostics is responsible for service, repair
and/or installation of products or IT solutions at customer site, including electrical and
mechanical testing, in accordance with maintenance contracts.

This position is part of the Technical Service and Application Department located in Poland
and will be fully remote. You will be responsible for installation and maintenance of Beckman
Coulter equipment in south part of Poland, hence the ideal location is Gdansk/Warsaw.

We are looking for a reliable and accurate team player, who will take the responsibility for
delegated tasks. A self-motivated and flexible person who is willing to travel At Beckman
Coulter, our vision is to relentlessly reimagine healthcare, one diagnosis at a time.

You will be a part of the Technical Service and Application Team and report to the Field

Technical Service Supervisor, responsible for managing installation and maintenance of
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Beckman Coulter products in Poland. If you thrive in a fast-paced role and want to work to
build a world-class Field Technical Service organization—read on.

In this role, you will have the opportunity to:

Conduct service, repair and/or installation of our products, as well as IT solutions at customer

site, including electrical and mechanical testing in accordance with maintenance contracts.
Make diagnoses of the system failures and settles most effective solution.

Raise complex issues to higher level of technical support or quality reporting system.
Develop new customer service/product agreements.

Respond to customer support calls within an assigned territory.

The essential requirements of the job include:
Technical knowledge and experience within Medical Devices/ Diagnostics in service

maintenance area (or in other highly regulated industry)

BS.C in Engineering (Bioengineering, Electronic, Electrical, Mechanical). Medical Devices

expertise

Ability to drive a car and be flexible with working time - more than 50% of travelling is

required.

Proficient English and Polish.

It would be a plus if you also possess:

Logical and creative thinking and problem-solving approach

Developed analytical skills and application of scientific methods to perform a variety of

activities

Ability to recognize and solve typical problems that can occur in own work area without
supervisory approval; evaluates and selects solutions from established operating procedures

and/or scientific methods

At Beckman Coulter Diagnostics we believe in designing a better, more sustainable workforce.

We recognize the benefits of flexible, remote working arrangements for eligible roles and are



committed to providing enriching careers, no matter the work arrangement. This position is
eligible for a remote work arrangement in which you can work remotely from your home.
Additional information about this remote work arrangement will be provided by your interview
team. Explore the flexibility and challenge that working for Beckman Coulter Diagnostics can
provide.

At Danaher we bring together science, technology and operational capabilities to accelerate
the real-life impact of tomorrow’s science and technology. We partner with customers across
the globe to help them solve their most complex challenges, architecting solutions that bring the
power of science to life. Our global teams are pioneering what’s next across Life

Sciences, Diagnostics, Biotechnology and beyond. For more information, visit .

At Danaher, we value diversity and the existence of similarities and differences, both visible
and not, found in our workforce, workplace and throughout the markets we serve. Our
associates, customers and shareholders contribute unique and different perspectives as a

result of these diverse attributes.

Apply Now
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