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Program Summary

KBR leads the government services world contingency market by providing responsive, full-

service logistics support to forces deployed around the world under the Logistics Civil

Augmentation Program contract ( LOGCAP ). KBR’s enduring mission support of the

LOGCAP program dates back to 1992 when we served as the contract’s original prime

contractor. Today, we have a workforce of over 6,000 people representing 40 nationalities

who perform work on the contract in 14 countries.

Job Summary

KBR is seeking a highly skilled Quality Assurance Specialist with substantial experience in

implementing corrective and preventive action programs. The ideal candidate will

possess a strong analytical mindset, a thorough understanding of quality management tools

and methodologies, and the ability to drive process improvements. As a Quality Assurance

Specialist, you will be responsible for performing various audits, analyzing quality data, and

ensuring compliance with established quality standards.

Roles and Responsibilities

Provide specialized technical expertise to support the Quality program, including inspection

and testing techniques, quality training, statistical methods, audits, and problem-solving tools.

Analyze quality data to identify opportunities for process improvement.
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Perform all types of audits in accordance with Quality Management System (QMS) and Flow

processes.

Follow the Quality Control Plan, Quality Management System, and Flow processes.

Focus on ensuring a positive customer experience through service quality.

Create inspection reports detailing the conditions of work areas to ensure compliance with

requirements.

Make recommendations for corrective action.

Validate and verify contractually required standards for project execution using knowledge

of quality systems and tools.

Maintain a quality standard of products, procedures, and materials within the work scope.

Align the quality management function with the performance needs of product lines.

Prepare Nonconformities reports (NCR) and perform follow-up audits on Corrective actions

(CAPAs) as per QMS.

Conduct advanced-level inspections of material received from vendors if needed.

Conduct in-process and finished product inspections of large or complex projects.

Track UCO/LOTD projects ensuring compliance with documented procedures and work orders.

Identify deficiencies in workmanship and initiate and follow up on corrective actions.

Read and understand detailed drawings, procedures, and internal process documentation.

Develop quality inspection checklists for processes based on the PWS, latest Technical Data

Package (TDP) and Subcontractor Statement of Work (SUB SOW) requirements.

Interface with project personnel, project management, and customers as a representative of

the Quality Department.

Work professionally and build positive working relationships with internal and external

entities.



Support the team at other sites/countries/TOs if requested (TDY and remotely).

Gather and analyze customer feedback to identify areas for improvement and implement

corrective actions.

Perform other duties as assigned.

Basic Qualifications (Required Education, Experience, Skills, and Certifications)

Requires a Bachelor’s Degree and at least 2 years of related experience. A High School

Diploma or equivalent and at least 5 additional years of quality auditing and inspection

experience (industry specific experience is preferred) may be considered in lieu of a

degree.

Must have experience with the implementation of corrective and preventive action

programs.

Requires in-depth knowledge of tools, concepts, and methodologies of Quality Management.

Must have in-depth knowledge of Microsoft Office Suite (PowerPoint, Excel, Word, Visio).

Must have excellent communication skills.

Requires a valid passport with at least 12 months of validity and 6 blank pages.

Preferred Qualifications (Preferred Education, Experience, Skills, and Certifications)

Additional related vocational training.

Certifications such as ASQ, Lean and Six Sigma, Project Management Professional (PMP), or

similar.

KBR Benefits

KBR offers a selection of competitive lifestyle benefits which could include medical, dental,

life insurance, AD&D, R&R, an Employee Support Program and more. We support career

advancement through professional training and development.

Inclusion and Diversity at KBR

At KBR, we are passionate about our people, sustainability, and our Zero Harm culture.

These inform all that we do and are at the heart of our commitment to, and ongoing

journey toward being a more inclusive and diverse company. That commitment is central to



our team of team’s philosophy and fosters an environment of real collaboration across cultures

and locations. Our individual differences and perspectives bring enhanced value to our

teams and help us develop solutions for the most challenging problems.�We understand that by

embracing those differences and working together, we are more innovative, more

resilient, and safer. We Deliver – Together.
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