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Product Owner - Ecommerce card payments

Apply Now

Company: ZEN.COM

Location: Warsaw

Category: personal-care-and-service

We're inviting you to work together on a tool that will help customers from all over the world

manage their money with zero effort. Join the ZEN team now and change the world of finance

for the better. At ZEN you'll get to work with a lot of exciting new technology.

We're looking for Product Owner - Ecommerce card payments to join our team in Poland

(remote). If you're seeking for a challenging projects in a start-up environment with high

autonomy and ownership this offer is for you!

Responsibilities:

Create and maintain a product roadmap for card acquiring, prioritizing features and

enhancements based on market research, customer feedback, and business priorities.

Work alongside engineering teams to execute and deliver on the Card Acquiring roadmap

consisting of integration with various processors and vendors.

Requirement Gathering: Collaborate with stakeholders to gather and define product

requirements, ensuring a deep understanding of user needs.

Maintain a well-prioritized product backlog, ensuring that it aligns with the product

strategy.

Prepare and document clear and comprehensive technical requirements

Managing third party relationships with service providers and card schemes.
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Requirements:

5 years’ experience in Product Manager / Owner role in card processing area, as well

experience in implementing new successful acquiring products and features

Understanding of all aspects of Card Acquiring: card transaction lifecycle,  Card Scheme

rules and pricing, etc.

Understanding of the technical aspects of Card processing: Authorization, authentication,

clearing, Chargebacks lifecycle, settlements,

Good knowledge of card schemes and payment processors,

Understanding of risk management / compliance aspects

We offer:

Future career opportunities with international exposure.

A supportive and diverse environment that allows our employees to thrive and learn.

Flexible working hours.

Private medical healthcare.

Motivizer card.

Internal and external trainings.
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