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Company: Jobs Europe AB

Location: Poland

Category: computer-and-mathematical

Introduction

TELUS International is one of the world's leading providers of customer experience (CX) and

digital services. With over 70,000 team members across the world, we provide customer service

at its best in more than 50 languages for our international and well-known partners.

Responsibilities

Respond to customer inquiries through various communication channels including phone

calls, emails

Deliver comprehensive customer sales support through the entire sales process

Create impactful online advertising strategies for maximum reach and engagement

based on client’s needs

Utilize a diverse range of tools to effectively communicate and drive advertisers’ business

toward success

Qualifications

Experience in online sales organization and willingness to develop sales skills

Romanian language on C1 level minimum (both written and spoken)

English language on B2 level minimum
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Online advertising experience is considered as advantage

Active networking platforms user

Highly motivated and goal-oriented

Incentives

Attractive salary starting from 9,000 PLN (around 1,900 EUR) gross per month

Employee referral bonuses and recognition program

Mon-Fri fixed schedules and weekends off

Private medical healthcare

Medicover sport

Fully paid comprehensive product training and intensive on-the-job training

Stable job and career development opportunities

Positive international working environment

Modern work space with relax zones, PlayStation area, etc.

Highly motivated and dedicated team with flat hierarchies and informal culture

Contact information

Sounds interesting? Join our team and apply now!

We conduct online interviews for all candidates.
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