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Company: Sigma Software

Location: Poland

Category: arts-design-entertainment-sports-and-media

Overview

Required skills

English / expert Written and verbal communication / expert

We are looking for a passionate Technical Writer who will help create well-structured and

extensive documentation.

Join our team!

Customer

The company was founded in 2012 in Brooklyn. Our humble beginnings led to the creation

of the Defense Platform, the backbone of all our products that safeguards enterprises from

sophisticated bot attacks, fraud, and account abuse. Today, we verify the humanity of

more than 20 trillion interactions per week for some of the largest companies and internet

platforms.

Project

You’ll join us at an exciting moment in our product story: we joined forces with two big

companies in a market-changing merger. Together, we will disrupt the economics of

cybercrime. We hope you can join us in that mission.

Requirements

Requirements

Experience in writing technical documentation for 3+ years

Excellent written and verbal communication skills with the ability to translate complex

technical information into understandable language
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Understanding the basic principles of the development process

Good interviewing skills to gather information about current work processes

Detail oriented attitude

Advanced level of English

WOULD BE A PLUS:

Experience in AdTech

Experience in cybersecurity companies

Experience in software engineering

Responsibilities

Responsibilities

Create and maintain user-friendly, accurate, and comprehensive technical documentation,

including user guides, manuals, API documentation, FAQs, and troubleshooting guides

Describe complex instructions in a way that can be understood by a wide range of users

Update and edit technical documents written by other team members to ensure accuracy, clarity,

and readability

Maintain and organize documentation repositories and ensure they are up-to-date and

accessible

Collaborate with the development team to ensure accuracy, consistency, and quality of

documentation
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