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CX Strategy for location Poland
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ROLES & RESPONSIBILITIES

Core Skills

UX Designer

Level G3B // Experience Design (Poland) 

Who You Are

Personality + Mindset

As a UX Designer, you’ll work with researchers, strategists, and other designers to create

seamless, human-centered digital experiences across desktop, tablet, and mobile devices.

You will translate empathic user stories/personas and business requirements into simple,

compelling user experiences. You have a strong understanding of human-centered design

(HCD) and design thinking principles. You may be required to help educate cross-functional

teams about these methodologies through interactive workshops, coaching sessions, and

written communication.

What You’ll Do 

Roles + Responsibilities

Design journey maps, navigation design, sitemaps, detailed wireframes, UI design, and more.

Lead experience assessments, analyzing user feedback to uncover insights that enhance the

user experience.
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Be a strong advocate for putting humans at the center of digital experiences that we design

for clients.

Collaborate with stakeholders and product owners to gather and interpret business

requirements and translate them into functional requirements.

Help plan and conduct user research, user testing, A/B testing, rapid prototyping, and heuristic

analysis.

Inspire the client as well as your team to define and align on a collective vision.

Provide writing and UI support for visual design efforts to create emails, landing pages, and

other communication materials.

 What You’ll Bring

5+ years of experience in user experience, interaction design, and user interaction strategy.

Experience with HCD, design thinking, and generative and evaluative UX research.

Strong hands-on visual design skills with digital enterprise tools, platforms, and systems.

Familiarity with design and prototyping tools, such as Sketch, InVision, and Adobe CC.

An eagerness to learn new skills, share your knowledge, and step outside your comfort zone.

Experience across all phases of the design process, from discovery and design into

development and release.

Strategic problem-solving skills and a capacity to distill complex information into meaningful

concepts.

Excellent presentation skills and communication abilities at all levels of internal and client

organizations.

Think you’re underqualified?  We encourage you to apply anyway — don’t take yourself

out of the running before we’ve even had a chance to assess your application. You just might

be the perfect addition to our team.

About Revel & Infogain

Revel and Infogain work with the world’s largest companies on some of their most critical IP—



their brand and products. We design and build human-centered digital platforms that create

more authentic, meaningful connections with customers. It's an AI-enabled, multi-edge world

out there, and Infogain is going to lead it.

About Our Experience Design (XD) Team

Revel’s Experience Design (XD) Community believes that only experiences based on human-

centered strategy 

and insights can transform a brand and unlock its full potential. Experience matters more

than ever, and no part of the Customer Journey is inconsequential.

EXPERIENCE

6-8 Years

SKILLS

Primary Skill: UX Design

Sub Skill(s): UX Architect

Additional Skill(s): CX Strategy, UX Design, UX Research, CX Strategy

ABOUT THE COMPANY

Infogain is a human-centered digital platform and software engineering company based out

of Silicon Valley. We engineer business outcomes for Fortune companies and digital natives

in the technology, healthcare, insurance, travel, telecom, and retail & CPG industries using

technologies such as cloud, microservices, automation, IoT, and artificial intelligence. We

accelerate experience-led transformation in the delivery of digital platforms. Infogain is

also a Microsoft (NASDAQ: MSFT) Gold Partner and Azure Expert Managed Services Provider

(MSP).

Infogain, an Apax Funds portfolio company, has offices in California, Washington, Texas,

the UK, the UAE, and Singapore, with delivery centers in Seattle, Houston, Austin, Kraków,

Noida, Gurgaon, Mumbai, Pune, and Bengaluru.
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